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Community Mental Health; 
service update



From 1st April 2025 the Mental Health 
& Wellbeing Partnership are;

• Continuing to progress the successful transition of services 

• Providing self-referrals and professional referrals 

• Supporting current clients, those requiring a call back, or on waiting lists

• Actively working with new referrals

• Supporting people in-person, online or by phone

• Working with local providers to ensure continuity and delivering warm referrals to 
and from appropriate local services

• Building positive working relationships with providers and partners across BaNES

• Working with Primary Care to ensure access routes and services are embedded 



Future phased development across 
BSW

Pathway development
• Collaboration with AWP and Oxford Health and other key partners

• Input from people with lived experience and partnership approach with teams

• Collaboration with wider partners in the system

• Pathway review with PCNs, PCLS, 111-2, and other Access or 'first presentation' services

New model features

• Coproduction and multi-disciplinary teams, integrated with AWP and Oxford Health

• Trauma-informed support conversations and interventions

• Provide advice and guidance, warm handovers, and dialog+ - clear outcomes

• Support staff with a psychologist, reflective practice, and trauma-informed training

• Supplemented by Recovery College offer of psycho-education



What does the Mental Health & 
Wellbeing service offer look like for 
BaNES?



What does the Mental Health & 
Wellbeing service offer look like for 
BSW and BaNES?



Mental Health Service Coverage 
across 24hrs


	Slide 1
	Slide 2: From 1st April 2025 the Mental Health & Wellbeing Partnership are;
	Slide 3: Future phased development across BSW 
	Slide 4: What does the Mental Health & Wellbeing service offer look like for BaNES?
	Slide 5: What does the Mental Health & Wellbeing service offer look like for BSW and BaNES?
	Slide 6: Mental Health Service Coverage across 24hrs

